Setting up a WHOZZ CALLING POS Caller ID
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An Important Prerequisite:

1. This caller ID is only designed to work with Hospitality Version 3.2.3.5400 and will NOT work

with any older version. This can be found at the following link:
\\UBCFTP\HarborTouch\Hospitality\Hospitality 3.2
If you do not have access to this, please email a supervisor so that you may access this folder



file://///UBCFTP/HarborTouch/Hospitality/Hospitality%203.2

How to Install

Hardware
After unpacking the Whozz Calling caller ID you will find the following items:

2 Phone cables
1 Whozz Calling POS caller ID box make sure all dip switches are in the off position,( pushed
down)

3. 1 CAT 5E Ethernet Network Cable

4. 1 power cord

First, plug the network cable in that goes from the router to the Whozz Calling Caller ID box. Then
plug phone lines 1 and 2 into the box.

*Note* If they have both lines coming in on 1 cable they will need to find a phone jack splitter that
splits lines 1 and 2. It must say line 1 and line 2 on it or it will not work. This can be found at the
merchant’s local RadioShack and may look something like this:

Now plug the power cable in and you can now switch focus to the software.


http://www.radioshack.com/product/index.jsp?productId=3900035

Backside of hardware for visual:

(Note: there may be a 4 line caller ID box that is deployed as well)

Software

WhozzCallingManifest

The first thing that we will need to do is to create a file that will be recognized by the software so it
knows which computers will respond to the caller ID and pull the customer information to display on the
screen.

To do that, first open up notepad by going to start > All Programs > Accessories > notepad

All we need to do for this file is to enter in either the IP addresses of the computers that will respond to
the caller ID on separate lines or the computer name.

Finding an IP Address
21|
S ystem Fistore Automato Updetes | Femcis | CMD. Then in the command prompt that opens up type
Geners! Hadware | Advanced in ipconfig from there you should find the IP address

1j ‘windows uses the following information to identify your computer
or the netwark.

To find the IP address go to Start>Run and then type in

Finding the Computer Name
To find the computer name, go to Start > Right Click on

Computer description: I
Far example: "Kitchen Computer'' or "Many's

Computer”. My Computer and then click on properties and then
click on the computer name tab.

Full corputer narie:

Wiarkgraup: ‘wiark group

To uze the Metwork |dentification Wizard to join a Wetwork |0 |
damain and create a local user account, click Metworlk
1D.

To rename thiz computer of join a domain, click Change. Change... |

ok I Cancel Apply

T



Once the computer name or IP address has been figured
E!- WhozzCallingManifest - Notepad

Fle Edt Format Wiew Help out, enter that into the text file
162.168.0.171

Then go to file>save as and name the file WhozzCallingManifest in the BrainAddIns folder at this
Directory: C:\Program Files\Harbortouch 3.2\BrainAddIns

By default notepad will add a .txt extension. We want to remove that otherwise the caller ID software
will not recognize the computers to respond to.

To do this right click on start>Explore and then navigate to the following directory:
C:\Program Files\Harbortouch 3.2\BrainAddIns

Right Click on the file WhozzCallingManifest.txt and choose rename and remove the .txt leaving
WhozzCallingManifest and click enter to save

It will show this error message, this is ok, click yes to change it.

x

'T If wou change a file name extension, the File may become unusable.

L]
Are you sure you wank to change it?

_rwm. MLt g R LW | Y L Y o ) [
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Caller ID Software Installation
Now we need to install the actual caller ID software.

To find this please navigate to the below directory, if you do not have access to this, please see a
supervisor to be granted access.

\\UBCFTP\HarborTouch\Hospitality\Hospitality 3.2\Caller ID

you will need to copy and paste the whole Caller ID folder to your computer and transfer all of the files
over to the merchant’s computer.

Once on the merchant’s computer, double click on start.exe



Mame

, CDmenu

. manuals

. Programs_And_SourceCode

4k autorun.inf

Date modified

7/11/2011 9:04 AM
7/11/2011 9:04 AM
7/11/2011 9:05 AM
5/6/2006 10:01 AM

Type

File folder
File folder
File folder

Setup Information

__ CallerID Ethernet Emulator.tet 7/11/2011 9:07 AM  Text Document
‘fi; CallerlD.ico 5/6/2006 10:01 AM  Icon
6/17/2011 2:16 AM  WinRAR ZIP archive
5/6/2006 10:02 AM Application
At the main screen, select “Install Software and Tools”
Whozz Calling Manuals - o x:
File view MNavigate
o Back . Forward Y mdex | ) Caller I0.com
[
Menu
Install Software and Tools
» Product Manuals & Supplements oy
f{Caue,-g@, com
M,
) Yy
Applications and complete royalty-free source code
for both Serial and Ethernet Link products.
Note to End Users:
|

Install the software via the “Complete” Option.

i# CallerlD.com Software 1.3.1 Installer E

Choose Installation Type

WARMIMG: Please Read the bext below each selection befare making yaour
choice, Select Mare Info For Further explanation.

Diagnostic Tools Only

I have an existing Point of Sale application or other industry
program that recommends using this hardware. This selection
installs Caller ID troubleshooting kools only,

Custom

Allows advanced users ko choose which program Features will
be installed and where they will be installed.

Complete {Please Read Below)

Ida naot have any existing software that will wark with this
hardware. I will use the CallerID.corm popup software to display
Caller ID information. This selection installs both the Popup and
Setup programs as well as the troubleshooting tools,

< Back Cancel

More Info

Size

1KE
1KB

2 KB
235 KB
32 KB



Disable the Run ELPopup Automatically every time the computer is started option. (any diagnostic tool
running will cause the HT 3.2 portion of the function to cease working.)

i CallerID.com Software 1.3.1 Installer E

Place Shortcuts
“hoose which shortcuts vou want installed.

[ Create a shortcuk ko ELPopup on the Deskiop

[ Run ELPopup autornatically every time the compuker is started

< Back | Mext = | Cancel |

The EL Pop program will run after this is installed, this MUST be closed for caller ID to work

A CallerID.com program group will be added to the start menu after installation complete.
ELPopup will display a message on screen when it sense a incoming call broadcast over the network.
ELConfig will detect any WhozzCalling unit on the network and display their information.

e e 1 e 1 vy e |

sy
Q‘.ﬁ, Windows Maovie Maker
i

k: CallerID.com ﬂd ELConfig
Harbortouch 3.2 4 ﬂj ELPopup Remote Destkop Support
UBC 3.2 Y Manual = WCToolbox
@ LagMeln

_— —

Installing the Harbortouch add ins
The final piece required to make the hospitality integrate with the caller id is to setup the hospitality
addins so that Harbortouch recognizes the software.

This can be found in \\UBCFTP\HarborTouch\Hospitality\Hospitality 3.2\Caller ID

In that directory you should find Dinerware_WhozzCalling_Driver_3.2.3.5368.zip

, CDmenu 8/19/2011 2:41 PM File folder
| manuals 8/19/2011 2:41 PM File folder
J Programs_And_SourceCode 8/19/2011 2:41 PM File folder
#F | autorun 5/6/200610:01 AM  Setup Information 1KB
|| CallerlD Ethernet Emulator 8,/19/2011 3:29 PM Text Document 1KB
‘j,'; CallerlD 5/6/200610:01 AM  Icon 2KB
T callerid-overview2 8/19/2011 3:39 PM Adobe Acrobat D... 242 KB
@ Dinerware_WhozzCalling_Driver_3.23.5368  6/17/2011 916 AM ZIP archive 235 KB I
. Start /6/2006 10:02 AM  Application 32 KB

B4 WhozzCalling Caller ID for Hospitality 3 8/19/2011 3:39 PM Microsoft Office ... 600 KE



Extract that on the merchant’s computer and we will need to copy and paste it to the 2 below

directories.

C:\Program Files\Harbortouch 3.2\BrainAddIns

—Ilx]
File  Edit Yiew Favorites Tools Help | l"
GBack Ml > ﬂ‘ P ! Search u__ Folders |E|'

Address IQ C:\Program Files\Harbortouch 3. 2\BraindddIns

B>

Folders

*® | _Mame ~ |

Jl

= [5) Program Files
I3 BitDefender
1) CallerID. com
I3 Cormon Files
I3 ComPlus Applications
I3 Elo TouchSystemns, Inc
|5 EloTouchSystems
23 EPSON
I5) Harbortouch 3.1
[ I2) Harbarkauch 3.2
() BrainAddIns
1) data
1 en-LIS
12 es-M
1) FlexRepaorts
120 lngs
) Reparts
1) Sample
1) utilities
12 vi-vN
) WarkstationaddIns
) zh-Hans
I5) Installshield Installation Information
I5) Internet Explarer
5) Messenger
15) Microsoft Office

[

| of

@ workstationaddIns

Size: | Tyvpe | Date Modified

ECaHerIDWhozz.exe 41 KB  Application 61712011 6:00 AN
= calleripwwhozz.pdb B4KB PDE File 6/17/2011 6:00 AN
&]Dinarware.BuiItInLoyaIty.dII 31 KB Application Extension 63072011 2:36 PM
@Dinarware.BuiItInLoyaIty.pdb S5 KE PDE File 6/30f2011 2:36 PM
.Dinarware.Da\lyReports.dII 72KE Application Extension  6f30/2011 2:32 PM

Dinerware. DalyRepaorts. pdb 164 KE PLCE File 6/30f2011 2:32 PM
l}]Dinarware.DemoProvider.dII 31 KB Application Extension  6/30/2011 2:34 PM
Dinarware.DemoProvider.pdb 43 KE PDE File 6/30f2011 2:34 PM
&]Dinarware.Paymentechprovid... S5 KE Application Extension  6§30/2011 2:35 PM
Dinarware.Paymentechprovid... Q3 KE PDE File 6/30f2011 2:35 PM
QDinarware.Receipts.dll 17KE Application Extension  6/30/2011 2:32 PM
Dinarware.Receipts.pdb 36 KB PDE File 6/30f2011 2:36 PM
&]Dinarware.TenderCardProvid... 86 KB  Application Extension  6£30/2011 2:37 PM
Dinarware.TenderCardF‘rovid... 202 KE PDE File 6/30f2011 2:37 PM
lj]Dinerware.\n'alutecli’ro\p'it:ler.t:III 26 KB  Application Extension  6/30/2011 2:36 PM
Dinarware.ValutecProvidar.pdb 43 KE PDE File 6/30f2011 2:36 PM
l:a]Internp.Paymentech.cﬂl 10KE Application Extension /22011 &:01 AM
&]Paymentach.dll 76 KE Application Extension  6/2f2011 6:01 AM
&]System.CoreEx‘d\l S9KE Application Extension  6f2f2011 6:01 AM
l:a]Sy’stem.Ohser\p'ahle.t:lll 11 KB Application Extension /22011 &:01 AM
li:]Sy'sl:em.Reacl:i\p'e.clll S43KE Applcation Extension  6(2f2011 6:01 AM
li:]WhnzzCaII\ng,m:h:Iin.|:|I| 14 KE Application Extension  6{17/2011 5:57 AN
WhnzzCaII\ngnddin.pdh 32 KE PDE File 61712011 5:57 AN
WhnzzCaII\ngManiFest 1KE File 82312011 11:17 Pl
@] WhozzCallingManiFest, bxt 1 KE Text Document 812312011 11:23 P
li:]\"asTeIecnmCaIIerID,ﬂcIdin.dII 13KE Application Extension  6/30/2011 2:33 PM

I

C:\Program Files\Harbortouch 3.2\WorkstationAddIns

File  Edit

Yigw  Favorites  Tools  Help

GBack - d b ? |/'__\= Search

[1_ Folders |E|'

Address I“j C:YProgram FilesiHarbortouch 3. 2\WorkstationaddIns

BEE

Folders

x| Mame =

| Date Modified &

<

= [5) Program Files

| BitDefender
|5 CalleriD.com
I2) Common Files
I5) ComPlus Applications
|20 Elo TouchSyskems, Inc
|50 EloTouchSystems
[ EPsOM
|53 Harborkouch 3.1
El I5) Harborkouch 3.2
|5) BrainAddIns
I data
I en-Us
1 es-Mx
|3 FlexReparts
I logs
I3 Reports
I5) Sample
1) wtilities
3 vivH

wddIns

I3 zh-Hans
|0 Installshield Installation Informatior
I5) Internet Explorer
I5) Messenger
|20 Micrasoft Office

4

v

Size: | Type
:I sic Product Mix.dwr 39KE DWR File 8/20/2011 7:57 |

ﬁCallerIDWhozz.exe 41 KB Application gf31/2011 9:4
CallerIDwhozz pdb 34 KE PDE File g/31/2011 94
Cash Drawer Over-Short, dwr 65 KE DWR File g/Z0f2011 75
Cash Drawer,dwr 89KE DWR File gf20f2011 75|
Choice Sales Alphabetical. dwr G0KE DWR File &/2002011 75
Choice Sales By Choice By Em... 64 KE DWR File 8/20/2011 7:5
Choice Sales By Choice Seks,dwr S3KE DWR File 8/20/2011 7:5
Choice Sales By Employes. dwr 64 KB DWR File gfz0fz011 75
Choice Sales by Revenue Cen.., 7ZKB DWR File g/20f2011 75
Choice Sales by Revenue Cen... 66 KB DWR File g/Z0f2011 75
Choice Sets with Menu Items. ... S6KE DWR File g/20/2011 75
Choices and Chaice Sets.dwr 63KE DWR File §/2002011 75
Choices, view 40KE  WIEW File 8/20/2011 7:5
Credit Card Receipts, dwr 104 KB DWR File gfz0fz011 75
Credit Returns, dwr 151 KB DWR File gfz0fz2011 7.5
Customer Ikem Sales Detail, dwr 181 KB DWR File g/20f2011 75
Customer Payments Detail, dwr 184 KB DWR File 8/20{2011 715
Customer Payments Summary... FOKE DWR File /2002011 75
Customer Payments Summary... 69KE DWR File 8/20/2011 7:5
Customer Payments, dwr 187 KE DWR File 8/20/2011 7:5
Customer Payments, view 163 KB VIEW File gfz0fz011 75
Customer Sales Summary, dwr 162KE DWR File gfz0f2011 7.5
Customer Sales, dwr Z20KE DWR File g/Z0f2011 75
Customers Detail, dwr 153KE DWR File g/20f2011 715

- Customers Summary , dir 151 KE DWR File &/2002011 75
H =i Pk Plemd b Blline @~ wmaam M [alaN=] mLLn Sl L=l Ta T i Tu kIS W 11 =
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Testing out the Caller ID
There are 2 ways to test out the caller ID.

The first is to have the merchant call the store from a cell phone and see if it returns the below page:

Harbortouch (866) 563-3045 140 W, Main Street Se|ECt A CUStomer
service@harbortouch, High Bridge, N] 08829

cam Call received from 800-555-3970

SUSEE, AR (eI BERRETE Caller ID name CETATION INSTIT

MNumber not found.

STEVENS, DARREM  (B00) 555-6059

Please pick an existing customer or touch New
Customer.

Ignore this call by touching Cancel.

MNew Customer

Look Up Info

@IIE III@EII
[ [[s][e]lF]lell#][2 ][<][-][e]#]
I Ele ] B LI C I

Beel = o)l e o

The other way is to go to www.callerid.com

On the left side of the screen, you will see a Downloads option. Click on that to expand that section,
then click on Diagnostic Tools


http://www.callerid.com/

The International

Caller ID Experts

Home = Downloa

5 = Diagnostic Tools

Home

Complete Packages
Browse Products
Select Product By Series

Product Selection Guide

Accessories

Countries Supported

Feature Matrix
Price Lists

POS Advantage
Developer's Area
Software Partners

=| Downloads
Technical Manuals
Software & Source Code

Diagn %?'c Tools
Support

Compatibility

How It Works

Why Purchase from Us?
About Us

Contact Information

800.240.4637

Application Downloads

L]

WC Toolbox (1.1.0.7)
WC Troubleshooter is a CallerlD.com application thz
communications tool, much like HyperTeminal for Wi

HyperTerminal
HyperTerminal is a standard terminal program that v
HyperTerminal, this link will take you to the hilgraeve

Ethernet Link Config

The ELConfig utility allows you to change network p:
addresses, Port numbers, and unit ID numbers. This
parameters from Whozz Calling "full-featured” units.

Ethernet Emulator
This tool will send fake Caller ID data over the netwc

Remote Desktop Support Tool

This tool will allow a CallerlD_com technician to remo
CalleriD.com technical support (770-263-7111) to ut
to the CalleriD.com device.

PuTTY
PuTTY is a program designed for Telnet and SSH ¢«

= 2R fn D227 Mrivarc

In the “Application Downloads” frame, click on “Ethernet Emulator”

Then click “Install” on the next page.



CallerID.com

Ethernet Emulator

Name: Ethernet Emulator
Version: 1.2.1.8
Publisher: CallerID.com

The following prerequisites are required:

+« Windows Installer 3.1
« MNET Framewaork 3.5

If these components are already installed, you can launch the application now. Otherwise, click
the button below to install the prerequisites and run the application.

Install

After Ethernet Emulator is installed, you can use it to simulate an incoming call broadcasted over the
network.

The program can be run from start > all programs > CallerID.com > Ethernet Emulator

Ethernet Emulator ;lglil
F.en | Send Ling | In/Out Phaone Mumber M ame
ia : I Send |1 Inbound ;I 500-555-3970 CETATIOMN IMSTIT
F;I Send |2 Inbound ;I 500-555-5059 DARRIM STEPHEMS
F;I Send |3 Outbound ;I 555-583-7EES AMIMAL COMTROL
F;I Send |4 Outbound ;I 555-865-5309 JEMMY TUTOME

1.21.8

|EEE.163. 0 . 171 |

Use xxx.xxx.xxx.255 to broadcast over the entire IP range, or use specific IP address if you’re looking to

test one specific IP address.

Make sure the ip address in the Ethernet Emulator conforms to an IP address that is in the same range

as the computer or it will not work.

*Note* The user must be logged into the system for it to pull caller ID information, if the user is not

logged in then no caller ID information will be pulled.



